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Delivery Terms and Conditions

1. Orders confirmed before 3 pm will be dispatched within 5 working days. The final
delivery time will be based on the selected item and the date and time confirmed with
the customer.

2. Under special weather condition, such as when Black Rainstorm or Tropical Cyclone
Warning Signal No. 8 or above is hoisted, delivery service will be suspended. New
delivery schedule will be re-arranged with customer.

3. Delivery service is limited to constant Hong Kong addresses, excluding remote areas &
outlaying islands: Tuen Mun Town Centre, Siu Chi, Siu Tsui, On Ting, Yau Oi South, Yau
Oi North, Tsui Hing, Shan King, King Lung, Hing Chak, San Hui, Sam Shing, Hanford, Fu
Sun, Yuet Wu, Siu Hei, Wu King, Butterfly, Lok Tsui, Lung Mun, San King, Leung King, Tin
King, Po Tin, Kin Sang, Siu Hong, Prime View, Fu Tai, Tuen Mun Rural, Fung Nin, Shui Pin,
Nam Ping, Pek Long, Yuen Long Centre, Yuen Lung, Fung Cheung, Shap Pat Heung East,
Shap Pat Heung Central, Shap Pat Heung West, Ping Shan South, Ping Shan Central, Ping
Shan North, Ha Tsuen, Tin Shing, Shui Oi, Shui Wa, Chung Wah, Yuet Yan, Fu Yan, Yat
Chak, Tin Heng, Wang Yat, Ching King, Kingswood North, Tsz Yau, Yiu Yau, Tin Yiu,
Kingswood South, Chung Pak, Fairview Park, San Tin, Kam Tin, Pat Heung North, Pat
Heung South, Luen Wo Hui, Fan Ling Town, Cheung Wah, Wah Do, Wah Ming, Yan Shing,
Shing Fuk, Fanling South, Ching Ho, Yu Tai, Sheung Shui Rural, Choi Yuen Shek Wu Hui,
Tin Ping West, Fung Tsui, Sha Ta, Tin Ping East, Queen's Hill, Tai Po Hui, Tai Po Central,
Chung Ting, Tai Yuen, Fu Heng, Yee Fu, Fu Ming Sun, Kwong Fuk & Plover Cove, Wang
Fuk, Tai Po Kau, Wan Tau Tong, San Fu, Lam Tsuen Valley, Po Nga, Tai Wo, Old Market &
Serenity, Hong Lok Yuen, Shuen Wan, Sai Kung North, Sai Kung Central, Pak Sha Wan, Sai
Kung Islands, Hang Hau East, Hang Hau West, Po Yee, Wai King, Do Shin, Kin Ming, Choi
Kin, O Tong, Fu Kwan, Kwan Po, Nam On, Hong King, Tsui Lam, Po Lam, Yan Ying, Wan
Hang, King Lam, Hau Tak, Fu Nam, Tak Ming, Sheung Tak, Kwong Ming, Wan Po North,
Wan Po South, Lantau, Yat Tung Estate North, Yat Tung Estate South, Tung Chung North,
Tung Chung South, Discovery Bay, Peng Chau & Hei Ling Chau,. Lamma & Po Toi, Cheung
Chau South, Cheung Chau North.

4. For buildings without lift or product can only access through staircases, there will be
additional delivery charge of HK$200 per floor

5. All products non-returnable.

6. This item cannot be delivered with goods delivered by other merchants.

Hong Kong Telecommunications (HKT) Limited reserves the right of final decision and
interpretation in the case of any dispute.



